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September 15, 2010

The Maui Medical Group, Inc. has been working closely with Lynn Novitsky of LAN
Communications Inc. for the past year to review our phone system charges to reduce
unnecessary costs and improve effective use of our current services. Working with her has been
a very positive experience with the added financial bonus of cost savings. I would highly
recommend her services to other businesses.

Although we have staff that are tenacious at reviewing charges and tracking phone lines, Lynn’s
knowledge in tariffs, detailed services and discounts offered by telecommunications companies
proved to be highly valuable. She managed to find over 25% of additional savings for what we
thought was an already streamlined, cost-effective system.

[ continue to be impressed with Lynn’s follow-up skills. She gets the job done! Anyone looking
to reduce cost and maintain or even improve their telecommunication systems should take
advantage of Lynn’s audit services. It’s fair to say that you would have nothing to lose except
money being wasted now. ’

Sincerely,

Ol

Jennifer Akiona
Chief Financial Officer
Maui Medical Group
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