March 11, 2010

To Whom It May Concern:

Lynn Novitsky of LAN Communications contacted us and offered to do a free audit of our phone
system and billing. She was able to come up with a recommendation that saves us over 30% on
our monthly bill. We did have to make a small investment to switch over some equipment.
However, the cost of the project and Lynn’s services were offset in 4 months by the savings
benefit. She is knowledgeable and easy to work with. | would recommend her services to anyone
that wants to save money on their phone service.

Wayne Miller

Operations Manager
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