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Brighton, CO 80601
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August 25,2011 1-800-336-3365
Fax 303-654-0404

To: Whom It May Concern
Regarding: Lynn Novitsky

Lynn Novitsky, of LAN Communications, Inc. has worked with the Information Services
Department of Metalwest, LLC since 2004.

Lynn was interviewed and hired as an independent consultant because of the
overwhelming complexity involved in managing both billing and relationships with
telecommunications companies. While Lynn’s work was originally limited to help with a
telecommunications contract and auditing of our billing, she has since become an
extension of our technology department.

Since Lynn began working with Metalwest, she has saved Metalwest 100°s of thousands
of dollars. She continues to provide maintenance on our telecommunications bills, but
provides additional value in every area of our business that comes into contact with
telecommunications providers. She is currently involved with projects involving the
opening of new facilities, the replacement of our enterprise phone system, and reviewing
options for data access in an existing facility.

Lynn has deep relationships throughout the telecommunications industry, and of greater
importance, she understands how to negotiate the complex telecommunications landscape
to get things done. We do business with Lynn because she is trustworthy and effective,
as she interacts with an industry that lacks both of those traits. She has become an
invaluable ally to Metalwest and we call on her services regularly.

I strongly recommend the services of Lynn Novitsky of LAN Communications., Inc. and

I am available to discuss the details of our relationship if you feel you could also benefit
from her outstanding work.

Brian Madison

Director, Information Services
Metalwest, LLC



