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January 26, 2010

It is with great pleasure that I write this letter of recommendation for Lynn
Novitsky of LAN Communications.

I met Lynn through a business friend who has been in the networking industry
for many years. His point was, she could research your phone systems, review
vendor billings to ensure you are setup efficiently and billed accurately.

With her background in tariffs and telecommunications infrastructure, she was
able to reveal over $9000.00 in billing errors by one of our vendors which we
received credit for. We were able to cancel several phone lines that were no longer
in use and she saved us tremendously on our advertising surveys that are tracked
on a monthly basis.

With her knowledge and expertise, she has set us up with a savings of 63% in our
phone billings in less than a year. She continues to work with us on other areas
as we expand our company and we truly appreciate her ongoing commitment to
customer satisfaction.

Please feel free to contact me with any questions regarding Lynn's services.

Mahalo,

Audrey Kaneshiro
Executive Assistant
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