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January 27, 2011
To Whom It May Concern:

Lynn Novitsky of LAN Communications recently worked with our firm assisting us in
auditing our telecommunications invoices. As a result of her work, she was able to find
items where we were being overcharged for services. The financial savings from her
audit work is an ongoing benefit.

Additionally, she provided complete management in establishing new services for our
recently opened store. Her working relationship with the local telephone service provider
made the process trouble free. As communications systems and choices have
expanded and gotten more complicated, it was a relief to have some capable guiding
the decision process. Her experience and knowledge based research was apparent in
refining and advising us on choices suitable for the level of our business.

Her commitment to client service is ever present and we are very comfortable
recommending her services to any business interested in saving money on
telecommunications or setting up new service. Lynn’s professional attitude working with
the telephone service provider added to our confidence in her contribution to our
business.

Kristin Holmes ASID
President



