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July 28, 2010
To whom it may concern,

Jim Falk Motors has used the services of Lynn Novitsky of LAN Communications, Inc. She
performed an audit of all five of our locations. She found significant saving in each of the
locations and completed all the work necessary to obtain the savings for us. She has since
trained our in house personnel on how to keep up with the bills, now that they are correct.

Between all locations, Lynn was able to save us an average of 61% over what we had been
spending.

In addition to the money we are saving each month, Lynn was able to secure over $13,000.00 in
credits from vendors that had been over billing.

Jim Falk Motors highly recommends the services of LAN Communications, Inc.
Sincerely,

\\_/ /

Cleveland

CFO Jim Falk Motors

CHEVROLET ~ PONTIAC ~ Buick ~ GMC TRuUCKS ~ CADILLAC ~ NISSAN




